
 

 

 

 
Identitech’s FYI® suite of products are designed to provide a complete solution for imaging, document 
management, and workflow needs.  The FYI® solution suite includes; content (document/object) management 
solutions, intelligent electronic forms processing, award winning automated workflow processes, scalable 
imaging and indexing components, robust records management functionality (including DoD 5015.2 
compliance), ERM/COLD, and tools to easily integrate legacy applications (EAI Middleware). 
 
FYI® uniquely provides a single architecture making it easier and less expensive to implement and maintain 
than other solutions.  FYI® offer out-of-the-box capabilities that can return immediate benefits to organizations 
and yet is highly customizable and scalable to meet the need of each individual department/agency. 
 
Identitech has been providing innovative solutions to government organizations since 1987. Customers prefer 
Identitech because the FYI ® framework delivers industrial-strength solutions, EAI integration, workflow, 
electronic forms, document management, records management, and workflow monitoring tools that enable 
government organizations to speed operations, improve productivity, and provide better customer service.  

 is the component that provides organizations with the tools necessary to acquire, manage, 
utilize, distribute, and quickly access electronic (and scanned) documents critical to their operations. FYI 
Content makes all of an organization’s documentation available for use in their operations— transforming an 
organization's processes from a paper-based model to a digital, collaborative solution. 

 Organizations can develop, manage, and monitor all of their workflows, as well as integrate 
their line of business applications within a single environment. By combining a user-friendly drag-and-drop 
workflow design tool with a robust API toolkit, FYI Workflow is a tool that both business users and IT 
professionals can use to automate processes and track work as it moves through the organization – ensuring 
that the right work gets to the right person at the right time. 

 provides organizations with the ability to design, deploy, and process electronic forms. It is the 
most efficient solution for paperless information capture and processing. The software can connect to any 
existing databases, use information from those sources to automatically complete form fields with existing 
information, and automatically route the form to the next step in a workflow. 

 FYI ERM is the powerful COLD component of FYI. It is a tool for archiving and retrieving high-
volume, computer-generated reports and making them available for use electronically. With FYI ERM, any 
report that can be printed to paper can be "printed" electronically to the FYI system. 

 provides organizations with a tool for applying formal records management policies and 
practices to electronic and non-electronic documents. FYI Records is integrated with the FYI framework and 
provides a central repository for secure enterprise record keeping – including the ability to adhere to DOD 
5015.2 regulations, as needed.  

 enables efficient capture and indexing of content from electronic and paper documents.  Content 
Capture systems fit in between the information source and the business application. They make electronic 
document and workflow solutions work faster and at lower cost by efficiently capturing content and improving 
the quality of the captured information.  

About Identitech:  
Identitech, Inc. is an industry leader in the development of software solutions for many business sectors with a 
focus on Government. The FYI® Business Process Management (BPM) suite of products deliver industrial-
strength, tightly integrated enterprise content and process management solutions. Visit our Web site at 
www.identitech.com or call (321) 951-9503.  
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Vendor Information 

Vendor:    Identitech, Inc 

Contract Number:  5-03-70-84 

Address:    780 S. Apollo Blvd. 

     Melbourne, Fl  32901 

 

Tel:     1-800-883-9503 

Fax:     1-800-951-9505 

Website:    www.identitech.com  

 

Primary Contact Information: 

Account Executive:  Jack Dyer 

Telephone (Office):  1-770-557-4648 

Telephone (Cell):  1-678-360-4955 

Email:    jack.dyer@identitech.com 
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2.1 SOFTWARE PRICE LIST 
The following pages provide framework and application pricing for Identitech software. 
 

Software Price List Notes: 

Notes regarding the Master Price Lists contained on the following pages:    

Ø Identitech uses a Concurrent User model price for client licenses.  
Ø The FYI Combined Client Concurrent License includes View, Forms, and 

Workflow participation. 

Ø Identitech offers customers two (2) options for purchasing software.   
§ Application Pricing: This is based upon a single application (i.e. 

department) using the FYI software.  
§ Framework Pricing : This is based upon the ability to support 

multiple applications (enterprise) all running on the same FYI 
software. 

Footnote:  

Ø Upgrades from Application Version Licenses to Framework Version Licenses are available 
at 30% of original sale price. 

 

Components Included in Bundled Modules: 

The following components are included in Bundled Modules for either Framework or 
Application Software Pricing. 

Ø 25 User Package Includes 
§ 25 Concurrent User Combined Client licenses 
§ 1 Object Server 
§ 1 Automate Server 
§ 1 Form Server 
§ 1 Print/Fax Server 
§ 1 NetFYI Server  
§ 1 Form Designer 
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Ø 50 User Package Includes: 
§ 50 Concurrent User Combined Client licenses  
§ 1 Object Server 
§ 1 Automate Server 
§ 1 Form Server 
§ 1 Print/Fax Server 
§ 1 NetFYI Server  
§ 1 Form Designer 

Ø 100 User Package Includes: 
§ 100 Concurrent User Combined Client licenses 
§ 2 Object Servers 
§ 2 Automate Servers 
§ 2 Form Servers 
§ 2 Print/Fax Servers 
§ 2 NetFYI Servers 
§ 1 Replicated Form Server 
§ 2 Form Designers 

Ø 250 User Package Includes: 
§ 250 Concurrent User Combined Client licenses 
§ 2 Object Servers 
§ 2 Automate Servers 
§ 2 Form Servers 
§ 2 Print/Fax Servers 
§ 2 NetFYI Servers 
§ 2 Replicated Form Servers 
§ 3 Form Designers 

Ø 500 User Package Includes: 
§ 500 Concurrent User Combined Client licenses 
§ 4 Object Servers 
§ 4 Automate Servers 
§ 4 Form Servers 
§ 4 Print/Fax Servers 
§ 4 NetFYI Servers 
§ 3 Replicated Form Servers 
§ 4 Form Designers 
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FRAMEWORK PRICING 
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APPLICATION PRICING  
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2.2 MAINTENANCE PRICE LIST 
The following pages provide Identitech’s pricing schedule for maintenance services. 

 

Maintenance Price List Notes: 

• Software maintenance includes new software releases and service patches. 

• Support calls may be made to our Technical Service Support (TSS) either via our 1-800 
number or through the web. 
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MAINTENANCE PRICING FOR FRAMEWORK VERSION 
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MAINTENANCE PRICING FOR APPLICATION VERSION  
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2.3 TRAINING PRICE LIST 

Training Price Note:   

• Training prices are based upon training at Identitech Training Center unless 
otherwise noted. 
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2.4 PROFESSIONAL SERVICES PRICE LIST 
 
  

 


